
Hello, dear customer,

you want to send something back because a part does not fit or like you? No problem, please fill in this

form and enclose it with the shipment. A return is possible 14 days after receipt of the goods, 

provided that the delivered items have not been damaged, soiled, washed or unsealed (sound carriers).

You bear the costs for the return according to our AGB (unfree packages are not accepted by us)

Our address for returns is:

Kathrin Fest, fashion4fans

Dr.-Sonnenschein-Str. 55

D - 33161 Hövelhof

Germany

First name, surname Account holder (if different)

Order-Number Invoice-Number

IBAN BIC

PayPal-Account Telephon

Email-address

I send back

Quantiy SKU-Number Designation

*Return reasons: 01= Article is different than expected 02= is too small

03= does not suit me 04= is too large

05= Article was delivered wrong 06= Article has defects

please describe

I prefer Refund of the value of the goods

postage free replacement, see below

Quantiy SKU-Number Designation Price

Remarks

Date Signature

      - Return - Form -

Sender information

(for refunds please always provide your bank account or PayPal account)

Reason*


